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Study on the Effectiveness of Various Communication

Tools for Foreign Patients

Chie AOKI™, Kenji SATO*, Tsuguo GENKAT*

Abstract

As part of preparations for the Tokyo 2020 Olympic and Paralympic Games, the Fire Technology
and Safety Laboratory, with the aim of providing better medical communication services for foreign
patients in Tokyo, made a comparative analysis on the speed and accuracy of the “new communication
tools” that are tablet computers with translation applications installed and the “current
communication tools” consisting of a communication support board and a communication manual,
which are usually on board of the ambulances

The study showed that the “new tools” are slow but accurate, while the “current tools” are
quick but inaccurate. Accordingly, the Fire Technology and Safety Laboratory considered that it
might be desirable to take advantage of both tools by using the “new tools” for accuracy and
the “current tools” for speed

*kOperational Safety Section
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