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Emergency Calls \1 19 & “1 10

In Case of Call
Fire 5" 119

In Need of an Call
Ambulance "™ L119

The vehicle is red.

8  An ambulance will

1 come.

The vehicle is white

(iltness or injury)@é ‘A - p =3 )

Calling the - Call .. A police car (police)
o - e e will come.
Policegzas (110 - S
''''''''''''''''''''''''''''''''''''''''''''' N2
‘Whatyou are asked when you call 119 24 ]
You can use

your native tongue.
OYou can speak with an interpreter.

@ Fire or ambulance?
- In case of illness or injury:

“ambulance”.
@ Tell us the address of | ~ ©ODo not hang up the phone. Stand by.
where you are. é/ English, Mandarin Chinese, Korean,

Portuguese, and Spanish are available
24 hours a day. Other languages are
available occasionally.

@® What do you see nearby?
@® What happened?
@ Tell us your name.

F : If you witness a fire, tell people around you {;"’J %
l re immediately. Then call 119. ﬁE

When there is a fire extinguisher nearby, use it to put out the fire.
If the flames reach the ceiling, stop and flee the scene.

How to Use \‘ Lever
a Fire o > 2 © ’
Y Sind /% En;:

. ) Pin .
Extinguisher ™" 5‘: = < _
s - Nozzle é
\\,\/—f Pull the safety pin. Point the nozzle

toward the base
of the fire.

Saueeze the lever.

®Point the nozzle toward a burning object, not the blaze.
Stand 3 to 5m from the flames.

In the event of an earthquake, protect your

Ea rth q U a ke head and body. And, stay in a safe place.
z |o]

A

(o]

Do not rush outside.
Things might fall.

Window glass, signboards,
etc. may fall. Protect your
head with a bag or
clothing.

Furniture may fall over,
or things may fall.
Protect your head and
body by getting under a
table or covering
yourself with a cushion.

After Tremors Stop

Check a broadcast.

In Facilities
(such as movie theaters)
or Stores

~
~

o

Listen to the radio, TV, Listen to the announcements If it is unsafe to stay at
and municipal broadcasts. and the guidance from staff. ~ home, please go to a
shelter.

Did you know?
Safe places to go when home is unsafe.

For the location of shelters, see ;
______ “Metropolitan Prevention Map”. wmp

Shelter

a N
Earthquake _gum’ There may be a large jolt from an earthquake that
Early = ~ occurred nearby. In this case, this warning system
Warning ~ L8 - will notify you via smartphone, TV, local radio, and

7 | N the municipal disaster management radio system.

\
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Xe ctru hda sé dén.
. Mau cua xe ctru hda
la mau doé.

Khi co h&y goi dén s6
hoa hoan,{ = (.y‘]g‘] 9

Khi gap trwéng hop hay goi dén sb

“ - . . »
giﬁy (S:SL)J’ (bi bénh hodc \1 1 9

Xe clru thwong sé
! dén. Mau cia xe ctru
! thwong 1a mau trang.

Khi goi canh _ hay goi dén s6

dt admes 110 7l

Chung t6i c6 thé néi chuyén @

bang ngén ngi¥ ctia nwée ban.
©OBan c6 thé noi chuyén vai phién dich.

“ Khi goi dén 119, ban sé dwoc hdi :

e Hda hoan hay cap ciru?

Tru)(‘)jng hop bi bénh hoac bj thwong

la “cap ctru”. ]
e Hay cho t6i biét dia chi cia ban, | | ©Vuilong doiva ding tat may.
e gén d6, ban nhin théy gi? | Co thé noi c.:r'muyen 24/24. F)ang (’:ac rﬁgon ngu
_— tiéng Anh, tieng Trung (tiéng Bac Kinh), tieng
Han, tiéng Bb Pao Nha, tiéng Tay Ban Nha .
Ngdn ng khac cé thé néi vao thoi gian nhat
dinh nao do.

e C6 chuyén gi v&i ban?
e Hay cho tdi biét tén cta ban.

H > h Néu nhin thdy héa hoan, hay bao ngay véi %"J Q‘
Oa Oan nhirng ngwei xung quanh. Va hay goi dién dén 119. Iﬁlﬂ

Néu c6 binh chira chay, hay sir dung binh chira chay dap tat Itva.
Néu Itra to 1én dén tran nha, hay ngung dap tat Itra va chay tranh xa noi hda hoan.

ch)éch S‘L’P 0 ; e CoBop
ung binh o, g o
chira chay: ('., A Y T é

- 1 /
== - Voi phun

\\ Kéo chét an toan Hwéng voi phunvé  Nam chét co bop

phia vat dang chay dé phun bot

/I( eHwéng voi phun vé phia vat dang chay chir khéng phai ngon Ira.
I Gitr khoang cach tdm 3-5m.

Tiéng Viét ~triag

Khi dong dat, hay bao vé dau va co thé ctia minh.

Dong dat Vs
9 n g at Va & noii an toan.
Khi & nha hoac cong ty Khi & nha hoac cong ty

ﬁ f\

Do dac, vat dung trong nha Db dac c6 thé roi xuéng bat  Kinh cira s6 hay bang hiéu
sé& db nga va roi xudng. ct? ltc ndo. Khéng dwoc vdi  ¢o thé roi xudng bét ctr Itc
Hay chui xudng gam ban, va ra ngoai . nao. Hay dung tdi xach hodc
tim cach che chan dau va quan do che chan dau.

co thé béng cac miéng dém.

iy oh  éng nane [l 0 gz i oo e
e e, hoac clra hang

Hay nghe théng bao clia dai
radio, tivi hay tda thi chinh.

Hay nghe théng bao hoac
nghe hwéng dan cla toa
nha va nhan vién clra hang.

Khi cam thay nguy hiém ltc
& nha, hay tim dén noi lanh
nan.

Ban c6 biét khong?
Khi c&m thay nguy hiém Idc & nha, noi lanh nan 1a
noi an toan ma ban co thé dén. '
Dia diém noi lanh nan co thé xem trén
“Ban dd phong chdng thién tai Tokyo” mp

Do ddng d4t xay ra gan khu vic, c6 thé dan dén
viéc rung l&c nhiéu. Luc do, sé co6 théng bao qua
dién thoai smartphone, tivi, radio va thiét bi vo tuyén
vé phong chdng thién tai (théng tin tir toa thi chinh).

Tin nhanh
vé dong dat
khan cap
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Information From the Tokyo Fire Department

tiiﬁi%&i F>B&>
RRHT

Tokyo Fire

F>3EW

9791k
Department Website

WAS

% (MBS BRN EEE T5o8) D0 BlE D5LET.

Life Safety

Information
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[English]

ESTLSLLSFDIBLD TS5 LE

YouTube RREBFTAR Fy 2RI
Official Tokyo Fire Department YouTube Channel
T esm s #h Tab e
NEED @z E%«_tb“ TEET. O 11980 BED 137
Videos in foreign languages are available. o ﬁk%s(i) EL\H
® KBOEED HFSH
[English] ® BHELLESE THIE
° tmza)aﬁe(_ TBIERE,
<xh BENSYET

AED

[English]

@ How to call 119

@ How to use a fire extinguisher

@ How to evacuate in case of fire

@ What to do in case of injury

@ What to do in the event of an
earthquake

AED(Automated External Deflbrlllator) (&
LAZS TAZE ah & THLY

IDElC ES% /m.lfC\ IElJL\ Uy VN %3: BHTY,

ThlFA W < CxA 2P DI

TRz 7\1’15&\ EIZ!S 80D BT RLVAE%ZE ?SlzTChi?’o

ZE HDIS B

En7TH Ei:tb‘ T*iﬁ'o AEDI(Z. ,%R’P FR. 7("*73 Bﬁ (u HIET,

oh Dz

ELAF. QRAS Eéc_tb‘ TEFET,

An AED (Automated External Defibrillator) is a device that electrically
stimulates the heart to restore it to a normal rhythm. When you turn on
the power, a voice in Japanese tells you how to use it. They are
user-friendly. AEDs are accessible at train stations, schools, and other
large facilities. How to use an AED, please check out the QR.

You can watch many videos such as:

ESTLSLELS FDE£5C5 LE
RRHBTLRX 77V

Official Tokyo Fire Department App

2] 32192

MBEEASND HASEP. HED ermm EEE 583 7TUTT.
HRELRES, ESLESLLA, @Jwv B2o0t TEET.

C &9 FAPL< e

Google®) BRBIRT. HBETH BBEN THET.

This app provides news from fire stations and information about earthauakes, typhoons
and other disasters. You may watch a video to learn what to do in case of an injury.
Google’s automatic translation allows you to view that information in foreign languages
as well.

L&S E5 B< 8D HA
HEH IS HEE

Fire Museum

L&SES B ADHA ThHL LW&>

SMEED EEE aeuabw Ta3 BURTY. B0 Bhic, WE T Ea.

HEEsL, #911.0000 & HUET, RBE BT AR VET.
BATREE BO AR BUET,

595K HATL D R

PEHE. EEE. I 7&&:0)

This is @ museum where you can learn about the
history of fire services in Tokyo. The museum has
about 11,000 items, including historical records,
fire-extinguishing tools, fire trucks, and more.
English-speaking guides are available. Chinese,

Korean, Thai, and other audio-guidance devices
are also available.

[English]
Of lE_le

F> fSL; HA
Bh ¢ 88

Life Safety Learning Centers

Ly =W (3

HHEE. )&éa) B0 BN TEET, B (IES BAD EEETHIL)

W(FA <5(SD*L\7‘J\/L BA LLESEVWHA  EEHDESSLHA

(EoLT, & «SQCc‘:tJ‘ TEFEY, 7|i’, I%'ykﬁﬁ\ APRBAKEE. IL)IIBHKEED
HIET Bﬁkﬁﬁ(«_li\ ’P"‘bb\EZK =10 /\"‘/7I/“/I\1)“ &P)i?o

At the Centers, you can experience a simulation of

an earthquake and fire smoke. You can also learn [English)
about disaster prevention and what to prepare for -
disasters. There are three life safety learning centers Eﬁm

in Tokyo: Ikebukuro, Honjo, and Tachikawa. Each
center has brochures in plain Japanese.

et




